
Domestic Travel Terms and Conditions (Summary) 
 

This tour is offered by IWATE KAIHATSU SANGYO Co., Ltd. (Iwate Kaihatsu Kanko, Iwate Prefectural 
Governor Registered Travel Agency No. 2-50, hereinafter referred to as "the Company"), and the contract 
for the organized tour (hereinafter referred to as "the Contract") between the customer participating in 
this tour and the Company shall be governed by the provisions of these General Terms and Conditions. 
Matters not stipulated in these general terms and conditions shall be in accordance with laws and 
ordinances or generally established customs. The contents and conditions of the Contract shall be in 
accordance with the conditions stated for each course, as well as the conditions stated in the "Final 
Itinerary" and the Company's travel conditions document, which will be delivered prior to departure. 
 

Handling of personal information 
(1) The Company and its sales agents will use personal information provided on the application form 

prior or during the course of the tour to communicate with the customer, and use personal 
information to the extent necessary for the arrangement of services provided by transportation and 
accommodation agencies, etc. for the tour for which the customer has applied, and to the extent 
necessary for the procedures for receiving such services. In addition, we will provide personal 
information to the transportation/accommodation agency, insurance company, souvenir store, etc. to 
the extent necessary for the procedures to arrange and receive the services provided by the 
transportation/accommodation agency, etc. for the trip you have applied for, to the extent necessary 
for the procedures for insurance to cover our liability under the travel contract and expenses in case of 
accident, and to the extent necessary for the convenience of your shopping at the souvenir store of the 
travel destination. Personal information such as name, etc. of the customer will be provided to such 
transportation and lodging agencies, insurance companies, souvenir shops, etc. by electronic means in 
advance. When you apply for the service, you shall consent to the provision of such personal data. 

 
 
(2) We may ask for personal information of your emergency contact person during your stay in case of 

illness or accident during the tour. This personal information will be used only in the event of illness, 
etc., and when the Company deems it necessary to contact the emergency contact person. 

 
 
We deem that you have obtained consent of your emergency contact to provide the Company their 
personal information. 
 

Application for the tour and entering the Contract... 
Please fill out the prescribed items on the application form and submit it with the application fee. The 
application fee will be handled as part of the tour fee or cancellation/penalty charges. 



 
(1) The Company accepts tour reservations by telephone, mail, facsimile, or other means of 

communication (hereinafter referred to as "telephone, etc."). In this case, an application form and 
application fee must be submitted within 3 days from the day following the day on which the 
Company has been notified of the acceptance of the reservation. If the application form and 
application fee are not submitted within this period, the Company will treat the reservation as not 
having been made. 

(2) The Contract shall be in effect once the Company approves the customer to enter the Contract and 
the application fee is received. 

 
(3) Application fee (per person) Application Fee for Travel Cost less than 30,000 yen will be  6,000 yen. 

Travel Cost less than 60,000 yen will be 12,000 yen, Travel Cost less than 100,000 yen will be 20,000 
yen, Travel Cost less than 150,000 yen will be 30,000 yen. Application Fee for Travel Cost greater 
than 150,000 yen will 20% of Travel Cost. 

 

Payment of the tour fee... 
The customer shall pay the Company the amount of the tour fee stated in the contract document by the 
date stated in the contract document on or before the commencement date of the tour. 
 
(1) The tour fee includes transportation fares and charges (economy class unless otherwise noted), 

lodging(day trip not included), meals, entrance fees, planning and handling fees, and consumption 
tax. (2) Expenses not specified in the itinerary, notes, and personal expenses are not included. 

 

Cancellation Fee...  
①Cancellation on or before the 21st day prior to the start of the tour (the 11th day in the case of a one-
day tour)...free of charge ②Cancellation on or after the 20th day (the 10th day in the case of a one-day 
tour / except in the cases listed in ③ through ⑥)...20% of the  tour fee ③Cancellation on or after the 
7th day (except in the cases listed in ④ through ⑥)...30%of the tour fee  ④Cancellation 1 day before the 
start of the tour...40% of the tour fee ⑤In case of cancellation on the day of the start of the tour (except 
in the case of ⑥)...50% of the tour fee ⑥In case of cancellation after the start of the tour or no-show 
without notice...100% of the tour fee 
 

Cancellation of the tour... 
In the event that the number of participants is less than the minimum number specified for the tour or in 
any other case, the Company will notify you that the tour will not go on 14 days (4 days for day trip) prior 
to the departure date of the tour. In addition, the Company may cancel the tour in the event that the safe 
and smooth implementation of the itinerary described in the Contract is impossible or highly unlikely to 
be implemented due to an order issued by a government, public office or other reasons beyond the 



Company's control. 
The final itinerary will be sent 10 days prior to the departure date of each tour with information such as 
the place and time of boarding. 
 
All prices listed include taxes. 
 
The plan for domestic commissioned sales and overseas travel planning and commissioned sales shall be 
in accordance with the terms and conditions of each travel agency. 
 
 
────────────────────────────────────────────── 

Applications and Inquiries: IWATE KAIHATSU SANGYO Co., Ltd. Weekdays 9:30-17:30, Weekends Closed 
Iwate Prefecture, Ofunato City, Sakari Town, Machi 8-19  TEL: 0192-27-1111 

Application only number: 0192-27-1114 
Digital application available using the QR code below. For participants outside of Japan, reservation via email is also 

available. 
Tour Coordinator: IWATE KAIHATSU SANGYO Co., Ltd. (Iwate Kaihatsu Kanko) 

Member of JATA/ANTA, Iwate Prefectural Governor Registered Travel Agency No. 2-50 
General Manager of Tour: Yoshiteru Sanjo 


